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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOTPAMMBI

MNPO®ECCHOHAJIBHOI'O MOAYJIA

«IIM. 03 BoinostHeHHe padoT MO OAHOI WM HECKOJbKHUM NpodeccusiM padbodux, 10KHOCTAM

cayxammx (20002 AreHt 6aHka)»

1.1. Hesab u nuianHupyeMblie pe3ybTaThl 0CBOEHHUs MPO(ecCHOHATHHOT0 MOTYIs

B pesymbrate wu3ydeHHWs NpoQecCHOHATFHOTO MOMAYJSA CTYAEHT JOJDKEH OCBOWTH OCHOBHOW BHII
JICATEILHOCTH «BhIMoNHEHNUE PadOT MO OJHOM MIIM HECKOJBKUM TpOdeccHsM pabodmXx, JODKHOCTIM

CJIyKallluXx» U COOTBETCTBYIOINE EMY O6I_I_II/IC KOMIICTCHIIMH U HpO(beCCI/IOHaJ'ILHBIC KOMIICTCHIINH

1.1.1. [Tepeyens oOmux KOMIICTCHIHIA

Kox HaumenoBanue 00X KoMIeTeHIMI

OK 1. BreiObupare  cmocoObsl  pemieHust  3agad  MPO(EeCcCHOHANBHOW — JEATENbHOCTH
IPUMEHHUTEIBHO K pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBIATh TOUCK, aHAIM3 ¥ UHTEPIpETannio HHGopMaum, HeoOX0MMOHN 1Ist
BBINOJIHEHUS 3a]1a4 TPOPECCHOHATILHON 1EATEIbHOCTH

OK 3. [TmanupoBaTh M peayn30BBIBaTh COOCTBEHHOE MPO(ECCHOHAILHOE W JMYHOCTHOE
pa3BUTHE

OK 4. PaGoratp B KOIIEKTHBE U KOMaH[Ie, () (HEKTUBHO B3aUMOICHCTBOBATH C KOJIJIETAMH,
PYKOBOJICTBOM, KJINEHTAMHU

OK'5S. OcCylecTBIATh YCTHYIO M IUCBMEHHYIO KOMMYHHUKALMIO Ha TOCYJapCTBEHHOM
a3bike  Poccuiickoii ®enepanun ¢ y4etoM OCOOEHHOCTEH COLMAIbHOIO U
KYJIBTYPHOI'O KOHTEKCTa

OK 9. Hcnonp3oBaTh HHGOPMAITMOHHBIE TEXHOJOTUHU B MPOPECCHOHATBHON AESITEIbHOCTU

OK 10. [Tonp3oBaTbess MpodecCHOHATBHOW JOKYMEHTallMel Ha TrocylapcTBEHHOM U
MHOCTPAHHOM $SI3bIKaxX

OK 11. Hcnonb3oBate  3HaHUS 1O  (UHAHCOBOM  IPaMOTHOCTH,  IUIAHUPOBATH

MPEANPUHUMATENIbCKYIO JAEITEIHHOCTh B MPpo(deccuoHanbHOoM cdepe

1.1.2. lepedyens npodeccroHaTbHBIX KOMITETSHITHI

Koxn HanmeHoBaHHMe BUIOB JeATEJIbHOCTH M NNPO(PECCHOHATbHBIX KOMIIETEHIIHI

IK 1.1. OcCymiecTBIISTh pACYETHO-KACCOBOE OOCITY)KUBAHHE KIMEHTOB

I1K 1.4. OcymecTBiITh MEXOAHKOBCKUE PACUEThI

1K 1.6. OOciyXMBaTh pacyeTHbIE OIEpaldid C UCIOJb30BAHUEM pPAa3JIMYHBIX BUIOB
TUTATE)KHBIX KapT

11K 2.2. OcymiecTBiATh U 0QOPMIIATh BbIJIa4y KPEAUTOB

1
B AaHHOM nogpasaesnie YKasbiBaloTCA TO/IbKO T KOMMETEHLMM, KOTopble GOPMMPYIOTCA B PpamKax AaHHOMO
MOAYNA U pe3y/bTaTbl KOTOPbIX BYAYT OLEHMBATLCA B PAMKaX OLLEHOYHBIX NpoLesyp Mo MOAYAO.
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1.1.3. B pe3ynabpTare ocBoeHHs TPO(PECCHOHATEHOTO MOIYJIS CTYJEHT JOJIKEH:

HMeTsb npakTu4ecKui
OIIBIT

KOHCYJTBTUPOBaHUS KIIUEHTOB MO 0AHKOBCKHUM MPOIYKTaM U
yciyram

yMETh - OCYILECTBJIATh TOUCK HWH(MOPMAIMM O COCTOSHUHM pPBIHKA
OaHKOBCKHUX MPOAYKTOB U YCIIYT;
- BBIIBJIATH MHEHHUE KJIMEHTOB O KAaueCTBE OAHKOBCKUX YCIYT U
MPEeACTABIATH HH(OPMAIUIO B OaHK;
- BBIABIISITH MOTPEOHOCTH KIIMEHTOB;
- OIpeleNATh MPEHMYINECTBA OAHKOBCKUX NPOAYKTOB JUISI
KIIUCHTOB;
- OPUEHTHPOBATKLCS B MPOJIYKTOBOM JIMHEHKE OaHKa;
- KOHCYJIbTUPOBATh MOTEHIHAIBHBIX KJIMCHTOB 0
OAaHKOBCKUX MPOAYKTaX W YCIyrax W3 IMPOAYKTOBOH JIMHEHKH
0aHKa;
- KOHCYJIBTUPOBATh KIIMEHTOB TI0 Tapudam OaHKa,
- BBIOMPATh CXEMBbI OOCITY’)KWBaHUS, BHITOJHBIC JJIsI KJIMEHTA
u OaHKa;
- (dopMHpOBATH MOJIOKUTEITHLHOE MHEHHE Y MOTEHIIMAIBHBIX
KIIUCHTOB O JICJIOBOM peryTanuu 0aHKa;
- UCTIOJB30BAaTh JIMYHOE HWMHJDKEBOE BO3JCHCTBHE Ha
KITUCHTA,;
- nepeaipecoBbIBATh CJIO’KHBIC BOTIPOCHI IPyTruM
crienuanucTam OaHkKa;
- ¢dopmMupoBaTh COOCTBEHHYIO IO3MTHBHYIO YCTaHOBKY Ha
MpoIecC NPoIaXku OAHKOBCKUX MPOJYKTOB U YCIIYT;
- OCYILECTBIISITH OOMEH OIBITOM C KOJIJIETaMH;
- OpPraHU30BBIBATH U TMPOBOJIUTH MPE3CHTAIMN OaHKOBCKUX
MPOAYKTOB U YCIIYT;
- UCIIOJB30BaTh  pa3iu4yHble  (HOPMBI  TPOJBUKCHUS
OAHKOBCKHUX MPOJYKTOB;
- OCYILECTBIIAATh COOpP M HCHOJb30BaHHWE HH(MOpPMAIMU C
IEJTBIO TTOMCKA TOTEHITHAIBHBIX KIIMEHTOB.

3HATh - orpeieneHuss 6aHKOBCKOM omeparuy, 0aHKOBCKON yCIyTH

1 GAaHKOBCKOTO MPOJIYKTa;

- KJ1accu(uKanno GAaHKOBCKUX ONepariyii;

- 0cO0EHHOCTH OAaHKOBCKHUX YCIIYT U X KJIACCU(PUKALUIO;

- MapaMeTphl U KPUTEPUU KauecTBAa OAHKOBCKUX YCIYT;

- TOHATHE >KM3HEHHOTO IUKJIa OAaHKOBCKOTO TPOJIYKTa U €ro
JTarlbl;

- CTPYKTYpy IieHbl Ha OaHKOBCKMHA TPOIYKT M OCOOEHHOCTH
11eHooOpa3oBaHus B OaHKE;

- OTIpe/IeJICHNE IIEHOBOW MTOJIMTUKU OaHKa, €€ OOBEKTHI U THIIHI,

- TIOHSATHUE MPOAYKTOBOM JIMHEHKHN OaHKa U €e CTPYKTYPY;

- IPOYKTHI U YCIIYTH, MIpeuiaraeMbie 0aHKOM, MX MPEHMYIIECTBA
U IIEHHOCTH;

- OCHOBHBIE OaHKOBCKHE TMPOAYKTHI JUIS YacTHBIX JIHUI,
KOPIIOPAaTHUBHBIX KJIMEHTOB U (PMHAHCOBBIX YUPEKACHUH;

- OpraHM3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBJIAIOLIME YCIIEUTHOI0 OAHKOBCKOTO OpeH/a;

- posb OpeHa 0aHKa B MPOABMKEHUH OAHKOBCKUX MPOJIYKTOB;

- TOHITHE KOHKYPEHTHOIO MpPEHMYIIECTBA M METOJAbl OLEHKH
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KOHKYPEHTHBIX MO3ULUI OaHKa Ha pbIHKE OAaHKOBCKHX YCIIYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBbIE (DOPMBI ITPOAAXK OAHKOBCKUX IPOAYKTOB;

- IOJUTUKY OaHKa B 00JacTh mpojak 0AHKOBCKHX INMPOIYKTOB U
ycayr,

- YCIIOBHS YCIICHIHOM NMPoJaku OaHKOBCKOTO MPOAYKTA,

- 3Tarbl MPOAAKU OAHKOBCKUX IPOAYKTOB U YCIIYT;

- OpraHu3alMI0  IOCJIEHNPOAAXKHOIO  OOCIYKUBaHUS U
COIIPOBOKICHMSI KIIMEHTOB;

- OTCUYECTBEHHBIH M 3apyOeXKHBII OINBIT MPOBEICHHS MPOAAK
0OaHKOBCKUX IIPOAYKTOB U YCIIYT;

- Crmoco0Bbl U METOJbl TPUBJICYCHHS BHUMAHUS K OaHKOBCKUM
IIPOLYKTAaM U yCIIyram;

- cr1ocoOBI MPOABIKEHUS OAHKOBCKHX MPOITYKTOB;

- IpaBUJIa MOJArOTOBKHM M IPOBEACHUS NMPE3CHTAUU OaHKOBCKHUX
IIPOLYKTOB U yCIIYT;

- IPUHLUIIBI B3aMMOOTHOILIEHUH 0aHKa ¢ KJIMEHTaMH;

- IICUXOJIOTMYECKHUE TUIIbI KJIUEHTOB;

- npuEMbl KOMMYHUKAIIUH;

- CHoCOOBI BBISIBIICHUSI TIOTPEOHOCTEHN KIMEHTOB;

- KaHaJbl JJIs BbISIBICHUS IOTEHIIMAJIBHBIX KJIMEHTOB.

1.2. KoanuecTBO Yaco0B, OTBOAMMOEC HA 0CBOCHHUE HpO(l)eCCI/IOHaJIbHOFO MOAYJIsd

Bcero yacos - 242

N3 sux Ha ocBoenue MJIK - 80

B tom gucne, camocTosTenpHas padora - 12

Ha MMPAaKTHUKHU, B TOM YHCIIE YUeOHyI0 - 72

Y TIPOU3BOJICTBEHHYIO — 72

[IM.03 Dx3ameHn no moxyio — 18 yacos




2. CTpykTypa H coep:xkaHue NpodhecCHOHAIBHOT0 MOIYJIsl

2.1. CtpykTypa npodeccuoHaATbHOT0 MOAYJIS

O0BeM npodhecCHOHATBFHOTO MOJIYJIS, aK. Yac.
Konpt HauMeHOBaHuS pasieion CymmapHsIid Pabora oOyyaromuxcst BO B3aMMOAEHCTBUH C IIPENOJaBaTENIEM Ca
PO ECCUOHATBHBIX 00beM MOCT
npo(ecCUOHaNBHOTrO Ob6yuenne no MJIK OSITENLH
oo MOTTYJIA HATPYSIELL Bcero B ToM unciie Hparcrin
KOMITETEHIH Jac. as
JlabopaTopHBIX U Kypcossix pador YueOHas [IpousBoacTBeHHAS pa60TaZ
MIPAKTUYECKUX 3aHATUI (ipoexTos)?
1 2 3 4 5 6 7 8 9
MK 1.1. TIK 1.4. Paznen 1. bankoBckue
IIK 1.6. IIK 2.2. MPOIYKTHI U YCIYTH
OK 1. OK 2. OK 3. 40 34 16 36 - 6
OK 4. OK 5. OK 9.
OK 10. OK 11.
TIK 1.1. TIK 1.4. Pazpmen 2. [Ipogaxka u 40 34 18 ) 36 - 6
TIK 1.6. IIK 2.2. MPOJIBUKEHUE
OK 1. OK 2. OK 3. | 6aHKOBCKHX MPOAYKTOB
OK 4. 0K 5.0K9. | uycnyr
OK 10. OK 11.
IIpousBoacTBeHHAs 72 72
npakTuKa (1o mpoQuTo
CHEUHAIBHOCTH), 4aCOB
(ecnu mpegycMoTpeHa
UTOTOBas
(KOHIIEHTpUPOBAaHHAS )
MTPAKTHKA)
DK3aMeH 110 MOIYJII0 18 - - - - - -
Bcero: 242 68 34 - 72 72 12

? CamocmosmensHas paboma 8 pamkax o6pa3osamesnsHoOl MPO2pAMMbI MAGHUPYemca o6pasosamesnsHoli opaaHusayueli 8 coomeemcmeuu ¢ mpe6osaHuamu SrOC Cr10 e
npedesnax ob6vema npogeccuoHanbHo20 MoOYyss 8 Koauyecmee 4acos, Heobxo0UMOM 0718 8bIMNOAHEHUA 3a0aHuUli camocmosamensHol pabomel 0by4aro ujUxcs, nPedycMompeHHbIX
memMamu4eckUM MaAAHOM U COOepHaHuUem MexOuCyunauHAapHo20 Kypca.

? [laHHas KonoHKa yKassieaemca mosbko s crneyuansHocmeti CIO.




Sueiiku B cronbuax 3, 4, 7, 8, 9, 3aM0MHAIOTCS KUPHBIM MIPUPTOM, B 5, 6 - 00brdHBIM. Ecin kakoi-nmubo Buj yaeOHOW pabOThl HE MPEyCMOTPEH, HEOOXOIUMO B COOTBETCTBYIOIICH
siaefike TOCTaBUTh Mpodepk. KommdecTBo 4acoB, ykazaHHOE B sueiikax cTonbna 3, MOMKHO OBITh PABHO CyMME YHCEN B COOTBETCTBYIOIIMX sSUelKax cToJONoB 4, 7, 8, 9 (KupHBIA
mpudt) mo ropuzoHTann. KommdaecTBo dacoB, ykazaHHOE B siueiikax cTpoku «Bceroy», MOIDKHO OBITH PaBHO CyMME HYHCENI COOTBETCTBYIOIIMX cToiOmoB 3, 4, 5, 6, 7, 8, 9, 10 mo
BepTuKainn. KomnaecTBo 9acoB, ykazaHHOE B sueiike cTondma 3 ctpoku «Bceroy, JOmKHO COOTBETCTBOBATH KOJIMUYECTBY YaCOB HA OCBOCHHE IPOTPaMMBI IIPO(HECCHOHATBHOTO MOIYIIS
B IMyHKTE 1.3 0OmX MOJOXXEHWH mporpamMmbl. KommMdecTBO 4acoB Ha CaMOCTOSATENBHYIO paboTy oOydaromerocsi JOJDKHO COOTBETCTBOBATh YKa3aHHOMY B IyHKTe 1.3 oOmmx
MOJIOXKEeHNH TporpaMMbl. CyMMa KONMYECTBA YacOB HA y4eOHYIO M NMPOM3BOJICTBEHHYIO MPAKTHKY (B cTpoke «Bcero» B cronduax 8§ m 9) momkHA COOTBETCTBOBATH YKa3aHHOMY B
nyHkTe 1.3 oOmux monokeHWid  mporpaMMmbl. IS COOTBETCTBHS CYMM 3HAa4CHHH CIEIyeT HOBTOPUTH OOBEM UYacOB Ha IPOW3BOJACTBEHHYIO IPAKTHKY, IPOBOAMMYIO
KOHIICHTPHUPOBAHHO, B KOJIOHKE «Bcero yacoBy» u B mpennocieHei ctpoke cronona «[Ipon3BoncTBeHHANY.



2.2. TemaTH4ecknii IVIaH U coJep;kaHue npodeccuonaasaoro moxyJst (IIM)

HaunmeHoBaHue pa3iesioB U TeM
NnpoPecCHOHATBHOT0 MOLYJIA
(ITM), MesKIMCUMTITTMHAPHBIX

Conep:xanue yueOHOro MaTepuasa,
JadopaTopHble padoThI M MPAKTHYECKHE 3AHATHS, CAMOCTOATEIbHAS yueOHasi padoTa

O0LeM B yacax

Kypcos (MJIK) 00y4arIuxcs
1 2 3
Pasznen 1. bankoBckue NPOAYKTHI M YCJIYyT'H 40
MJIK. 03.01 BoinosiHeHue padoT Mo JOJIKHOCTHU CJIYKAIET0 KATeHT DaAHKA»
Tema 1.1. bBankoBckasi Tpuaja. Conep:xanue
KauecTBO 0aHKOBCKHMX YCJIYT.
1. TlonsaTust «OaHKOBCKas omepamus», «OaHKOBCKUH MPOAYKT» H «OaHKOBCKas YCIyra» Hu HUX
B3auMOCBsI3b. Kiiaccudukanus 0aHKOBCKUX onepanuii. AKTUBHBIE ornepaiun. [laccuBHBIE onepanum.
ITocpenuuueckue omepauuu Oanka. Kmaccudukamusi 6aHKOBCKHX YCIyT IO KPUTEPHUSIM: KaTErOpus
KIIMECHTOB, CTCNCHb UHAMBHUAYyAJIMW3allUU I10AXO0Aa K KIIMCHTY, CPOK MNPCAOCTaBJICHUSA, CTCIICHb
CJIO’KHOCTH, CTETICHb JJOXOJHOCTH, CTETIEHb PHCKa, HOBU3HA.
2. OcobenHoctn 0OaHKOBCKMX ychyr. ba3oBble: Heocs3aeMOCTb, HENOCTOSIHCTBO KauyecTsa,
HEOTACIIUMOCTb OT HCTOYHHKaA IMPECAOCTAaBJICHHUA, HCBO3MOXHOCTbH XpaHCHMHA. qDYHKHI/IOHaJIBHLIel 4

obecriedeHne SKOHOMUKH IDIaTEKHBIMU CPEICTBAMH, PETYIUPOBAHNE KOJIMYECTBA JICHET B OOpAIICHUH,
OpPHMEHTalMsl Ha YHHBEPCAIBHYIO JESTEIbHOCTh, CBA3b CO BCEMH CEKTOpaMH OSKOHOMHKH.
Crenuduyeckne: KECTKOE TOCYIAPCTBEHHOE PETyIUPOBaHUE, 3aKPBITOCTh JUIS TPETHUX JIHIL,
UCTIOJIb30BaHUE PA3MUYHBIX (QOpM JICHEr, NpPUOBUILHOCTh M PHCK. XapaKTepHbIE: OoJbIas
NPOTSDKEHHOCTh  BO  BPEMEHH, HMHAMBUIYaIM3UPOBAHHBIA Xapakrep, IuddepeHnnpoBaHHOCTS,
3aBUCHMOCTb OT JIOBEPUS KIIMEHTOB U CBS3b C KIIMEHTCKUMH PUCKAMH.

3. KauectBo OankoBckux yciyr. OXuJaHHE M BOCHPUSTHE KauecTBa OOCITYXMBAHHUS KIHMEHTOM.
[lapameTpsl kadecTBa OaHKOBCKMX yciyr. Kpurepum kadectBa OaHKOBCKOH ycimyrd. lIponyktel u
yCIIyTH, TIpeiaraeéMble 0aHKOM, UX TPEUMYIIECTBA U IEHHOCTH.




B ToM 4ncie, NpaKTHYeCKUX 3aHATHI M J1a00paTOPHBIX padoT

IIpakTuyeckoe 3aHsaTHe «PelieHHE CUTYAIlMOHHBIX 3a/Jad IO BBIABICHUIO MHEHHH KJIMEHTOB O
KaueCTBe OAHKOBCKUX YCITYT»

Keiic «YI0BIETBOPEHHOCTh KIIMEHTOB OAaHKOBCKHM OOCITYKHBAaHHWEM CHH3HJIACH, YHCIO MPETEH3UU
pacteT».

Keiic «IlepcoHanbHbIi MOIX0M: KAKOH CEPBUC XOTAT KIUECHTBD).

2. Ipakrtuyeckoe 3aHaTHe «OnpeneliecHUe TNPEUMYIICCTB OaHKOBCKUX MPOAYKTOB  JIJIS
MTOTPEOUTENICIHY.

Tema 1.2. ZKu3HeHHbIII HUKJI
0aHKOBCKOIO MPOAYKTA.
IlenooOpa3zoBanue B 0aHke.

Conep:xanue

1. IloHsATHE KU3HEHHOTO KA OAaHKOBCKOTO MPOAYKTA. DTAIlbl )KU3HEHHOTO IIUKJIa 0AaHKOBCKOTO
MIPOJIYKTA.

2. [TonsiTre neHsl Ha OaHKOBCKUI PoAyKT. OcobeHHOCTH IIeHO00pa3oBanus B OaHke. LleHoBast
nonuTHKa. Tapudsl Ha OaHKOBCKYE YCITYTH.

B Tom unciie, npaKkTHYeCKHUX 3aHATHIH U JIa0DOpaTOpPHbIX padoT

1. IpakTyeckoe 3ansitne «KOHCYIBTHPOBaHHE KIUEHTOB 1O Taprudam OaHKay.
Ketic «lIpobmemsbr ieHOOOpa3oBaHUs B OaHKaX.
[MpakTudeckoe 3a1aHue Ha ONpeie]IeHNue [IEHOBOM MOJIUTUKU OaHKa.

Tema 1.3 IlpoaykroBas JuHeilika
0aHka

Coaepxanue

1. TlousiTHe MPOAYKTOBOW JMHeWkH. Mepapxudueckuii MeToJ] KiaccupUKalud OaHKOBCKHUX YCIYT.
OcHOBHBIE KpUTepUH Kiaccupukanun OaHKOBckHX ycuyr. [lokaszarenw, XapaKTEepU3YIOIIne
POAYKTOBYIO JIMHEHKY O6anka. Cucrema ynpapieHusl NPOYKTaMH KOMMEPUECKOro OaHKa.

2. baHKOBCKME NPOIYKTHI YAaCTHBIM JIMIIAM: BKJIAJbl, KPEAWTHI, OAHKOBCKUE KapThl, IUIATEXKU H
nepeBozbl. [IpoaykToBasi JMHEHKa JUIsi KOPIIOPATUBHBIX KIMEHTOB. OCOOCHHOCTH OaHKOBCKHX
NPOAYKTOB Ui MAaJoOro, CpelHero M KpymHoro OusHeca. OCHOBHBIE MPOAYKTHI AJsl (PMHAHCOBBIX
VUPEXKACHUH:  pacdeTHbIE  NPONYKTHI,  WHBECTUIIMOHHO-OAHKOBCKME  MPOAYKTHI,  TOPrOBOE
(UHAHCHpPOBAHHUE..

B Tom uncie, npakTHYECKHUX 3aHATHI H JIaDOPaTOPHLIX padoT

1. lIpakTnyeckoe 3ansitue «KoHCYIbTHPOBaHHE IO BEIOOPY OAHKOBCKUX MPOILYKTOB JUIS
KOPIIOPATUBHBIX KIHEHTOB)
Ketic «CrangapTHbiii HA00p 6aHKOBCKHUX MPOAYKTOB AJIsl OCHOBHBIX CETMEHTOB PHIHKA
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KOPIOPATUBHLIX KJIIMCHTOB).

2. IIpakTHYeckoe 3aHsITHE «BBIIBICHNE TOTPEOHOCTEH KITHEHTOBY. 2
Keiic «Bp16op 6aHKOBCKOTO MPOIYKTA IS (PH3HUECKOro U
3. [IpakTHyeckoe 3ansiTue «KOHCYIBTHPOBaHNE TOTCHIUATBHBIX KJIMEHTOB 110 BEIOOPY OaHKOBCKUX
MPOAYKTOB JJIs JETEH U MOJOACHKID. 2
Keiic 1. «HeneTckas BpIroja 0aHKOBCKUX MPOAYKTOB JIJISl IETEH M MOJIOIEIKID).
Keiic 2. «Yto x04eT 0T 6aHKOB MOKOJICHHE MUJUICHIYM.
Tema 1.4 Conep:xanue
KopnopaTusHsblii n
NPOAYKTOBbIE GPeH/IbI GaHKa. 1. OpranuzanoHHO-yIIpaBiIeH4YecKas CTpykTypa O0anka. Cocrapmnstomme OpeHaa OaHka: HEiM, CIIOTaH,
KOHKYpPeHTOCIIOCOGHOCTh norotumn, ¢unocopus (muccust U HeHHocTH). CocTaBisAOLIME YCHEIHOr0 OaHKOBCKOTO OpeHpa. 6
0AHKOBCKHX NMPOIYKTOB. JlosimbHOCTH KIHMEHTOB K OaHKOBCKOMY OpeHny. KpymHeiiire MHUpOBBIE U POCCHHCKHE OaHKOBCKHE
OpeHzpl. PeOpeHAMHT 1 pecTallIuHT, UX NPUYUHBI U ocieAcTBUs. bpeH bl o HanpasneHusM On3Heca.
[TpogykToBBIC OpEHIBI.
2. [ToHsITHE KOHKYPEHTHOTO NPEUMYILIECTBA U METO/IbI OLIEHKH KOHKYPEHTHBIX MO3UINI OaHKa.
DakTopHl, oNpeaenstonne 0aHKOBCKYI0 KOHKYPEHIIUIO. Bupl 0aHKOBCKHX PEHTHHIOB.
B Tom uncie, npaKkTHYeCKHUX 3aHATHIH U JIa0DOpaTOPHbIX padoT 4
1. IpakTnyeckoe 3ansitue «OopMUPOBAHUE MTOTOKUTEITHHOTO MHEHHUS Y TIOTCHIUATBHBIX KJIHEHTOB
0 JIEIIOBOM peryTarn OaHKa.
Keiic 1. «3anomunarommuiicst o6pa3 OaHkay. 2
Ketic 2. «Cuna 6aHKOBCKOT0 OpeH/1a.
[IpakTrueckoe 3amanue «AHaIU3 PEUTUHTOB OaHKa MO TAHHBIM Pa3IMYHBIX ar€HTCTBY.
ITpaktuueckoe 3aganue «OneHKa KOHKYPEeHTHOW NO3MIK OaHKa Ha PhIHKE OAHKOBCKUX IPOIYKTOBY
2. IlpakTuyeckoe 3anaTHe «[lonck HHGpOPMALIK O COCTOSHIM PhIHKA OAaHKOBCKUX MPOIYKTOB U 2
YCITyT.
IIpumepHasi TEeMATHKA CAMOCTOSITEIbHOI Y4eOHOI paGoThI pU U3yYeHUuH pa3aena 1
1. Paborta c caiitom APD (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOIYKTa B COOTBETCTBUU c0 CTaHIAPTOM KadyecTBa
BKJIJIOB (PU3UYCCKUX JIHII.
2. Pabora ¢ opunnaibHBIM CAHTOM HCCIIEAYeMOro OaHKa: 03HaKOMIIEHHE ¢ TapudamMi Ha OAHKOBCKHE YCITyTH.
3. Pabora ¢ unTepHeT-pecypcamu (opuIHaIbHbIE CATHI UCCIIEyeMbIX OaHKOB): M3yUY€HHE NPOLYyKTOBON JINHEUKH. 6
4. Pabota c unTepHET-pecypcamu (opuuanbHble caiiThl CCeayeMbIX OaHKOB): O3HAKOMJICHUE C OPTaHU3alMOHHON CTPYKTYpOi OaHKa, ero
JIOTOTHIIOM, CIIOTAHOM, MUCCHEH, IICHHOCTSIMH OaHKa, €ro JIMIEH3USIMHU, COCTAaBOM aKI[HOHEPOB, HICTOPHEH Pa3BUTHS.
5. Pabora ¢ untepHeT-pecypcamu (0pHUIMATbHBIE CAUTBHl PEHTHHTOBBIX areHTCTB): CPAaBHEHUE PEUTHHTa UCCIIEAYEeMOro OaHKa Mo JaHHBIM
pa3NUYHbIX PEHTHHIOBBIX ar€HTCTB.
YueOHas npakTHKa pa3aena 1 36
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Bunsi pador

1. Ypok-aKkckypcus B OaHK.
2. 3ansaTus B nabopatopun «Y4eOHBIN OaHK».
TemaTuka 3aHATHIA:
— «KoHcynbTupOBaHHE KIMEHTOB 110 Pa3IMYHBIM BHIaM OAaHKOBCKUX MPOAYKTOB (MOACTUPOBAHUE CUTYALIUN )»;
3. Hanucanue scce no Teme «Posib OpeHsa B NpoIBUKEHUN OAHKOBCKUX IIPOIYKTOBY.
5. AHaJIM3 KOPIOPATUBHBIX CTAaHIAPTOB 00CIYKUBAaHUS KJIUEHTOB.
6. N3yuyenue Konekca KopnopaTuBHOM 3TUKU KPEIUTHOW OpraHU3alIH.
7. N3yyeHue noJuTuky OaHka B 00J1IaCTU KOPIIOPATUBHOM COLMAIbHON OTBETCTBEHHOCTH.
8. M3yueHue cTpareruu pa3BUTHU OaHKa.
9. N3yueHune MozieM KOMIIETEHLUN COTPYIHUKOB OaHKa.
10. 3y4eHue cucteMbl OLEHKH Pe3yIbTaTOB JIESTEIbHOCTH COTPYIHUKOB.
11. VI3yueHue cucteMbl OLIEHKH KayecTBa 00CIIy>KMBaHUsI KIIMEHTOB.

Paznen 2. IIpoaaska u npoaBH:KeHHe 0AHKOBCKUX MPOAYKTOB M YCJIYT

40

MJIK. 03.01 BrinosiHeHue padoT M0 JOJIKHOCTH CIYKALET0 «ATeHT 0aHKa»

Tema 2.1 Buapl kaHa10B Conep:xanue
Nnpoaak 0aHKOBCKHUX NPOAYKTOB

1. Ilonstue «nponaxay». OcoOEHHOCTH MPOAAKH OAHKOBCKUX MPOAYKTOB M yciayr. OCHOBHBIE (OPMBI
NpOJaX B 3aBHCHMOCTH OT TEPPUTOPUAIBHOM NPHBS3KH — CTallMOHapHas (GopMma M JAUCTAHIIMOHHAS
dopma mpomaxku. [pomakm MaccoBOro xapakrepa (OaHKOBCKMH  pHUTEIN) H  IeNeBble
(MHOUBHIYaNbHBIE) MPOAaXH. MaccoBble TIPOJAKK 1O CcXeMe «(PHUHAHCOBBI CylepMapKeT».
[epekpectHble mpoaaxu cross-sales. Crparterus makeTupoBaHUs OAaHKOBCKHX MPOIYKTOB. [Ipumepsr
TPAJUIMOHHOTO TMAKeTHPOBaHHs OAHKOBCKHX MpoaykToB. Ilpsimast mpomaxka (directselling). POS-
kpenutoBanne (POS — Point Of Sale). KpenutoBanme NOKymok depe3 HHTEPHET. DJIEKTPOHHBIC
KaHaJIbl TPOJaX OAHKOBCKUX TNPOAYKTOB. [IpemmyiectBamu cucteMbl HHTepHeT-OaHKWMHTa JUIst
knuenTa u g 0anka. Cucrema « MoOMIIBLHBIN OaHK).

2. llonutuka OaHKa B 00JIACTH MPOJAK OAHKOBCKUX MPOJMYKTOB. OpraHu3anus MpoJiaxk OGaHKOBCKUX
npoaykToB. @poHr—oduc npogax OaHka. KiIMeHTOOPUEHTUPOBAHHBIA TOAXOJ]. YCIOBHS YCIIEIIHOW
npoaaxku 0aHKOBCKOTO MpoAykra. [Iporecc NpUHITHS KIMEHTOM PELIeHHs 0 NPUOOPETEeHUH TOM Win
WHOM yciyru (0aHKOBCKOTO MPoaykTa). PopMHUpOBaHNE HABBHIKOB areéHTOB IO MPOJaxe OaHKOBCKUX
npoaykToB. [lonaepikka, KOHTPOIb U OlleHKa 3()(HEKTHBHOCTH TPOJIaK.
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3. Oransl nponaxku 0aHKOBCKUX MPOAYKTOB M YCIyr. MeTompl mpoJaku OaHKOBCKHX MPOAYKTOB U
ycyr. Oprasu3anysi ocaenpoaaKHOro 00CIyKUBaHUS M COIIPOBOXKACHUS KINEHTOB. OTedeCTBEHHBIN
1 3apyOe)KHBIN OIBIT MPOBEAEHUS! MPOAAX OAaHKOBCKUX NPOLYKTOB H YCIYTHO.

B ToM 4ncie npakTHYeCKUX 3aHATHI M 1a00paTOPHBIX padoT

1.IIpakTHuyeckoe 3aHATHE «BBIOOp cXeM 0OCIYKUBAaHUS, BEITOJHBIX AJIS1 KIIMEHTA U OaHKa».
IIpakTrueckoe 3ananue «llepBbIil 3BOHOK»

Keiic «Private banking -cepBrc MHPOBOTO YPOBHS».

[Ipaktnuyeckoe 3amanue «Pacuer pacxomoB Ha OOCIHyXHBAaHHE KIMEHTOB 4Yepe3 CHUCTEMY
JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKHBaHUS.

Keiic «MIHTEpHET-OaHKIHTY.

[TpakTrueckoe 3amanue «llmactukoBas 0€30MaCHOCTEY.

Tema 2.2. IIpoaBuzkenune
0aHKOBCKHMX NPOAYKTOB

Conep:xanue

1. TlonsTHe TpOABWXEHUS OAHKOBCKHUX IPOIYKTOB. KOMMYyHHKaTHBHBIE CBS3M OaHKa C PBIHKOM.
DJeMEeHTHl KOMIUIEKCAa TPOJBIDKCHMS. MOTHBAIMOHHBIE (DAKTOPBl YAaCTHBIX M KOPHOPAaTHBHBIX
KIIMeHTOB 0aHka. CriocoObl MpOJIBUKCHHS OaHKOBCKMX NPOJYKTOB. BaHKOBCKas pekyiaMa M CBS3H C
00IIeCTBEHHOCTHI0. MUIKEBast pekiiamMa Ui OpeHauHr. [IpoaykToBas pekiiaMma Wi CTUMYJIUPOBaHHE
coniTa. DopmupoBanue obmectsenHoro MHeHUs (Public Relation). Ilognepxanve cBsi3u ¢ opranamu
Brnactu (Government Relations). CrmoncopuHr, BbIcTaBKH, product placement (pexiama B HESBHOI
¢dopme). Cesi3u ¢ naBectopamu win IR (Invest Relations). Cesizu co CMU unmun MR (Media Relations).

2. Crioco0Obl ¥ METO/IbI IPUBJICYCHHS BHUMAHUS K 0aHKOBCKUM IPOJAyKTaM | yciyram. [IpaBuia
MTOJITOTOBKH U MPOBEICHIS ITPE3eHTANN OaHKOBCKHX MPOJTYKTOB U YCIIYT.

B Tom unciie npakTHYEeCKUX 3aHATHIA M J1a00pPATOPHBIX padoT

1. IIpakTHueckoe 3aHsATHe «Opra"r3anysl ¥ NPOBEACHUE NPE3EHTaLUi OAaHKOBCKUX NPOIYKTOB U
yCIyT»

2. llpakTuyeckoe 3anaTHe «Vcronp3oBaHe pa3nUIHbIX (HOPM MPOABHKEHUST OAHKOBCKHX
HPOIYKTOB

Keiic «baHkoBCKas pexiamay

IIpakTudeckoe 3amanue «Pekmama st VIP-kineHTOB OaHKa».

[IpakTnueckoe 3ananne «PexnaMupyeM Ham OaHK».

Keiic «Pabora 0aHKOB B COLIHATIBHBIX CETAX.

Keiic «baarorBopuTesbHOCTbHY.

Tema 2.3 ®opMupoBaHue
KJIHEHTCKO 0a3bl

Conepxanue

1. [Tousarue u IMMPU3HAKU KJIMCHTA OaHKa. KﬂaCCI/I(l)I/IKaLII/Iﬂ KJIHEHTOB OaHka. [IcuX0I0ruyecKme THIIbI

13




KJINCHTOB.

2. TloHsATHe NPHHIMIIOB B3aMMOOTHOIICHHH OaHKa C KIMCHTaMU. [IpUHIMIIBI B3aMMHOMI
3aMHTEPECOBAHHOCTH, IUIATHOCTH, pAIMOHAIBHON JEATEIhbHOCTH, OOECIeYeHHsT JIMKBUIHOCTH.
[lpuHIMOBI ~ B3aMMHON  OOS3aTCILHOCTH,  JIOBEPUTEIBHBIX  OTHOIICHWH,  OTBETCTBEHHOCTH,
HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIIICHUH, 3aKoHOMOCyIanus, nuddepernupoBannoctu. [lonsTue
MIPOTPaMMBI JIOSUTPHOCTH: [IEJTH, KPUTEPUH KJIACCU(PUKAIIH U BUIBI.

3. Kananel nais BBISBICHUS TIOTCHIUANBHBIX KIMEHTOB. [IpréMbl kKoMMyHUKamu. CrocoObl
BBISBJICHUSL MOTPEOHOCTEH KiMEeHTOB. CrOCOOBI U METOJbI NMPUBJICUCHUS BHUMAaHMS K OaHKOBCKUM

IPOAYKTAaM H YCIYTaM.

B ToMm uncie npakTHYECKUX 3aHATHH U J1a00PATOPHBIX PpadoT

KIIMCHTOB)).

IIpumepHasi TeMaTHKa CAMOCTOSATEIbHON y4eOHO! padoThl IPU M3YyYeHHH pa3jesa Ne 2,
1. IToaroroBka mpe3eHTaui HA TEMBI:

- [TepexpecTHbIe poaxu cross-sales.

- OUHAHCOBBIN CyllepMapKeT- PO3HUYHBIE ITPOAAXKH THUIIOBBIX YCIIYT.
- ®unaHcoBbIi OyTHK Private banking.

- Crparerust HakeTHPOBaHUsI OaHKOBCKHX MPOIYKTOB.

- DJIeMEHTBI CTpaTeruy MpoAaK BHYTPH OaHKa.

- ®ponT-0dhuc nponax OaHKa.

- IlepcoHanbHbIE TPOJIAXKH.

- UmnxeBas peknama.

- [Ipsimast (ATL) u xoceennas (BTL) pexnama.

- Pexiiama B mipecce.

- Paguo u tenepexnama.

- CIIOHCOpHHT.

- IIpopakT-TuieicMeHT.

- [Ta6nuk puneiinns (PR).

- Menua — punaiiieHs.

- Government Relations.

- OcHOBHBIE 0COOEHHOCTH MapKETHHTa B3aMMOOTHOIIIEHHH.
- [IpenmymiecTBa NOAIBHOTO KIUEHTA.

- CRM — cucrema.

- [Iporiecc hopMupoBaHHS JIOSUITEHOCTH KIMEHTOB.
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- KoOpeHauHroBbIe IpOTrpamMMBl JIOSUTBHOCTH KITUEHTOB.
2. CamocTosTensHOE N3ydeHne BoIpocoB «Obecedenne 3auThl MpaB i HHTEPECOB KINEHTOBY, «baHKOBCKas TaitHa», « OTBETCTBEHHOCTh
OaHKa B ciy4ae MpUYWHEHUS yiepOa HHTepecaM KIIMEHTOBY.

Y4yebHas mpakTHKa pa3aeaa Ne 2
Buasbi pador
1 3ansatus B 1aboparopuu «Y4eOHbIN OaHK:

CamotectupoBanne «KommyHnka0enbHbl 11 Bo», «YMeeTe 11 Bbl BECTH MMO3UTUBHBIN THATIOT.
I'pynmoBoe o6cyxaenne Temsl «HyxkHa 1 KyIbTypa peur 0aHKOBCKOMY areHTY».
Tpenunru «JlemoBoit aTrKeTY, «JlenoBoe obdieHue 1o TeneGony».
I'pynmoBoe o6cyxaeHne TemMbl «JIMYHOCTHBIE U PO ECCHOHATTFHBIC Ka4eCTBa OAHKOBCKHX COTPYIHUKOBY.
['pynmoBoe o6cyxaenne Tembl «Hackonbko BaxKeH UMUK COTPYIHUKA B MPO(HECCHOHATLHOM e TEIbHOCTI.
Hanwucanue scce mo reme «Moit mpodeccHOoHaNbHBI UMUK,
[TpocMmoTp u 00CyxkaeHNE yUeOHBIX BUAEOMATEpUAIOB ¢ 00pasamu 3PGeKTUBHOTO U HeID(PEKTUBHOTO MOBEACHUS
KOHCYJIbTQHTOB.
8. Tpenunr «lIpe3enrtanus npogaxxu OaHKOBCKOTO MPOAYKTay». Buaeo3anuch cMOAETUPOBAHHON CUTYAIH MPOJIAXKH U €&
MOCJIE YOI aHAJIU3.
9. Opranuzaiys npe3eHTanuu 0aHKOBCKUX MPOAYKTOB U YCIIYT.
10. PoneBas urpa «Pacnpenenenue (yHKIMOHATBHBIX 00SA3aHHOCTEH MEXIY YIaCTHHKAMH MTpoIecca Mpo1axk OaHKOBCKHUX
IPOAYKTOB U YCIIYT».
11. Tpenunr «OnpeneneHue Tuna KIMEHTay.
12. TIpaktukym «MoaenupoBaHue MOBEACHUS KIUEHTa.
13. TI'pynmoBoe o0CyXaeHHE BOIIPOCOB:
OcHoBHbIE OITHOKHU B OOIIEHUH C KIMEHTaMHU.
- [IoHATHE «TPYIAHBIN KIUEHT.
- [IpyanHbBI MOSBIEHUS TPYIHBIX KJIMEHTOB.
- [Ipeononenue 0e3paznuunsi KINEHTOB.
- Kpurtepun Bei6opa 0aHka KITUECHTaAMH.
- [IpuanHEI, 110 KOTOPHIM KJIMEHT MEHSET OaHK.
- OCHOBHBIE IPUHIUIIBI TOITOCPOYHOTO COTPYAHUYECTBA OaHKA C KIIMEHTAMHU.

Noogrwdh e

36

KypcoBoii mpoekT (padoTa) He IpeyCMOTPEH

Oobs13aTesIbHBIEC ayIMTOPHBbIE YUeOHbIe 3aHATHSA N0 KYPCOBOMY NMPOeKTY (padoTe) HE MIPeTyCMOTPEHBI
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CamocTrosiTeibHasi ydeOHasi padoTa 00y4aromerocst HaJl KypcoBbIM NMPOEKTOM (padoToii) He TpeTycMOTpeHa

IIpousBoacTBeHHASI NPAKTHKA

Buawbl pador

1. 3HaKOMCTBO ¢ OGaHKOM:

- ICTOPHS CO3JIaHMs 0aHKa, €r0 MECTOHAXOXKICHUE U TIPABOBOM CTATYC;

- Opena (name, JIOTOTHII, CJIOTaH, MECCHIO U LICHHOCTH),

- HANW4KeE JIMICH3UH Ha MOMEHT MPOXOXKACHUS TPAKTUKH,

- COCTaB aKI[MOHEPOB OAHKA;

- CXeMy OpraHU3alMOHHOMN CTPYKTYpHI OaHKa;

- cocTaB (pUINAIBHOH CeTH;

- nH(OpMaIHIO 0 PEHTHHTaX U MPEMUSIX OaHKa,

- MPOBOANMBIE OaHKOM peOpPEHINHT U PECTANIIHHT;

- cocTaB 00CTy)KHBaeMOH KIIMEHTYPHI.

2. OsHakoMmyieHHE ¢ pabOTO¥ ToApa3feNieHu, NEesITEIbHOCTh KOTOPBIX CBfA3aHA C OOJYy)KUBAHHEM KIMCHTOB (M3y4YCHHE MODKHOCTHBIX
WHCTPYKIUH paOOTHUKOB JaHHBIX MOIPA3CICHUN M MPAKTUKU pabOThl JAHHBIX MOIPA3ICIICHHH).

. 3HaKOMCTBO ¢ TIPOAYKTOBOM JIMHEHKOH OaHKa.

. U3yuyenue tapudon OaHka.

. O3HaKOMJICHHE C CHCTEMOM KOHTPOJIsl B OaHKe 3a COONI0ICHUEM HOPM U MPABUI 00CTYKUBaHUS KJIHMESHTOB.

. XapaKTepUCTHKa 30H 00CITy’)KMBaHUS KIIUCHTOB B OAaHKE.

. AHanu3 KIIMEHTCKOM 6a3bl OaHKa.

. AHanu3 KaHaIoOB 00CTYXKUBaHHS PO3SHUYHBIX KIIHECHTOB.

9. U3y4yenune paboThl GaHKA C TPYMNaMH KIIMSHTOB, HYXIAIOIINXCS B COIMATBHOM MOIEPIkKKe (MOJIO/IC)KE, IEHCUOHEPHI, MHBAITUIBI).
10. Uzyuenwue cucrembl obecnieueHns 6e30nacHoCTH (KOH(DUICHIINATBHOCTH) KIIMEHTOB.

11. KoHCynbTHpOBaHWE KITUEHTOB MO PA3JIUYHBIM BHJIAM MTPOAYKTOB M yCIyT B OaHKe (padoTa Mo pyKOBOACTBOM COTPYIHHKA OaHKa).
12. HabmtoneHue 3a AeHCTBUSAMHU COTPYTHUKA OaHKa NP Mpoiayke OAHKOBCKUX MPOIYKTOB M yCIyT OaHKe

13. Uzydyenne opranu3aiiui mocaenpoaakHOT0 00CTy>)KUBAHMS KIIMECHTOB.

00N n bW

72

IK3aMeH Mo MOAYyJ/I10
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Bcero

242

Ilo KaXKAOMY pas3acily YKa3blBartOTCA MCKIUCHUINIMHAPHBIC KYPChl U COOTBETCTBYIOIINUEC TCMEIL. Ilo Ka)K).'[Oﬁ TEMC OMHUCHIBACTCA COACPIKAHUC y‘l€6HOFO MaTtcpuaiia (B
JAUITAKTHYCCKHUX CI[I/IHI/II_[aX), HaMMCHOBaHMA H€O6XO}II/IMI>IX J'Ia60paTOpHBIX pa60T, MPAKTHUYCCKUX W HHBIX 3aHdaTUl. TeMaTuka caMOCTOSATEIbHOMN pa6OTI>I MOXET
IMPUBOAUTHECA 110 BBI60py paSpa6OT‘II/IKOB 110 pasaciy Wjir Imo TeéME, Ipu yCIOBUU HCO6XO}II/IMOCTI/I BBIACIICHUA YaCTU HArpys3kKu Ijid CaMOCTOATCIBbHOTO OCBOCHMA,
€CJIM TaKHM€ BHIbI pa60T HC SBJIAIOTCA O6$I3aTeJ'IBHBIMI/I, CaMOCTOATCIIBHBIC pa6OTLI HC YKa3bIBarOTCA. HOI[pO6HO MEPCUNCIAOTCA BU/bI pa60T yqe6H0171 nu (I/IJ'II/I)
HpOI/I3BOI[CTB€HHOﬁ MPaKTHUKU. Ecimu 1o HpO(l)eCCI/IOHaJ'IBHOMy MOAYJIIO NPEAYCMOTPCHBI KYPCOBLIC ITPOCKTHI (pa60TBI), MNPpUBOOATCA HUX TCMbI, YKa3bIBACTCA

cojJiepkaHue 00s3aTeNbHBIX YUEOHBIX 3aHATHI U CAMOCTOSTEILHON paboThl CTYACHTOB.
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3. YCJIOBUA PEAJIM3AIIUU ITPOI'PAMMBI IIPO®ECCHUOHAJIBHOI'O MOAYJIsA

3.1. Jlas1 peanu3zanyuy NpOrpaMmbl NPo(hecCHOHATBHOI0 MOIYJIS JOJIKHBI OBITH MPeyCMOTPEHbI
cjaelyIolue crenuajibHble IOMeLleHHUs:

3.1.1. JlabopaTopusi «Y4eOHbIH 0aHK»

OcHaiaercsi 00opynoBaHueM: pabodee MECTO MPEenojaBatelis, MOCaI04YHbIe MECTa IO
KOJIMYECTBY OOYYarOIIMXCs, MarHUTHO-MapKepHas ydeOHas [0CKa, HarsAHbIE [OCOOus,
OJlaHKOBasl JIOKyMEHTAIIMsI, HOPMATUBHO-3aKOHOIaTeIbHBIC JOKYMEHTBI, y4eOHO-METOINYeCKast
JOKYMEHTAIUS, TEXHUYECKUMH CPEICTBaMH OOYYEHHs: KOMIIBIOTEP C YCTaHOBJICHHBIM
nporpaMMHbiM  obecnieuenuem  Microsoft  Office, wmynabTHMenuitHOe  00OpymOBaHHE,
KaJIbKYJISATOPBI.

3.1.2. OcHamenne 6a3 NpPaKTHK

Peanuzanus o0pa3oBaTeNbHONW MPOTpaMMbl MPEAINONIAraeT 00sM3aTeNbHYI0 YYEOHYIO U
IIPOM3BOJICTBEHHYIO IPAKTUKH.

VY4uebHas TpakTUKa peanusyercs B KaOWHETax M J1aboparopusix NpodecCHOHATHHON
o0Opa3oBaTeNbHOW OpraHu3alMu M TpedyeT Haiuuus oOOpyHOoBaHUs, O0OECIeYNBarOIIEro
BBITIOJIHEHUE BCEX BHIOB padOT, OMpPENEIIEHHBIX COJEPKAHUEM IPOTrpaMM IpoQhecCHOHATHLHOTO
monyns [IM 02.

HpOI/I?;BOI{CTBeHHaSI IMPpAaKTHKa pCaIu3yCTCda B OpraHnu3aluiax, HallpaBJICHUC ACATCIIbHOCTU
KOTOPBIX COOTBETCTBYET MPO(UIIIO MOATOTOBKU 00YYAIOIINXCsA: OAHKOBCKUX YUPEKICHUSAX.

O6opynoBanue OpraHu3aldii ¥ TEXHOJIOTMYECKOE OCHAIICHHE pabdouux MecCT
IPOM3BOJICTBEHHON MPAKTUKU JOJKHO COOTBETCTBOBATH COJCPKAHUIO IMPO(HEeCcCHOHAIbHON
NEeSITeIbHOCTH M JaTh BO3MOXKHOCTH OOydYaromemycsi OBIAAETh NPOo(ecCHOHATBHBIMA
KOMIIETEHIIUSIMA 10 BCEM BHJAM JI€ATEIBHOCTH, IPEAYCMOTPEHHBIX IMPOrpaMMOH, C
HCII0JIb30BAHUEM COBPEMCHHBIX TEXHOJIOTHH 1 060py110BaH1/191.

3.2. UudopmanuoHHoe o0ecniedeHHe pean3anui NPOrpaMMbl

Hns peanuzauuu nporpammbl OuOiMoTedHBIH (HOHI 00pPa30BATENbHOW OpPraHU3alMK JOJDKEH HMETh
neYaTHbIE W/WIK JJIEKTPOHHBIE 00pa3oBaTelibHbIE MW HWH(POPMAIMOHHBIE PECypChl, IS
HCIIOJIb30BaHus B 00pa30BaTeIbHOM IpOlIecce.

3.2.1. MeuaTHble H3aaHUs"

1. DI'paxmanckuii komekc Poccmiickoit @enmepanuu (wacth mepBas) oT 30.11.1994 Ne 51-®3 ¢
W3MEHEHUSIMHU.

2. ®enepanpHbiit 3akoH OT 02 mexadpst 1990 1. Ne 395-1 «O 6ankax u OaHKOBCKOM AESITETHHOCTH (pell.
23.05.2018 r.).

2. ®enepanpublil 3akoH 0T 10 uronst 2002 1. Ne 86-D3 « O LentpanbunoMm banke Poccuiickoit denepaunu
(banke Poccun)» (pen. 23.04.2018 r.).

3. bBankoBckoe geno : yuyeOHUK JJsl CTYACHTOB, OOYHYAaIONIMXCS MO HampaBleHWsM "IKOHOMHKA" /
®wunanc. yH-T ipu [IpaBurensctee PO. - KHOPYC, 2016. - 800 c.

4. T'epacumoBa, Enena bopucoBna. OcHOBbI 0aHKOBCKOrO ayauTa : ydeOHOoe mocobue ams
CTYJEHTOB, OOydarommxcs no crnenuanbHocTsIM "®unHaHcbl U kpeaut", "Byxrantepckuil yuer,

* O6pasoBaTenbHasi OPraHM3AMS NP Pa3pabOTKe OCHOBHON 0GDA30BATENHHOM MPOrPAMMEI, BIPAaBE YTOUHHTH
CIHMCOK M3/IaHUH, OMOJIHUB €r0 HOBBIMHU M3JIaHUSMH H/WJIN BBIOpAaB B KAUY€CTBE OCHOBHOTO OJIHO M3 MPEAIaraeMbIX
B 0a3e MaHHBIX y4yeOHBIX M3AAHUH 1 AJIEKTPOHHBIX pecypcoB, npeataraembix ®YMO, u3 pacuera oHO U3/1aHHE MO
npodeccHoHaIbHOMY MOJIYJIIO M/WITH MTPAKTUKaM ¥ MEXAUCIMIUIMHAPHBIM KypcaMm.



aHanu3 u aynut", "MupoBas skonomuka", "Hanoru ¢ ¢pusnueckux mui" / E. b. 'epacumona, M.
B. Menbauxk . - @opym, 2015. - 223 c.

3.2.2. DyeKTpoHHbIE U3AaHUS (JIEKTPOHHBIE pecypchl)

1.2nexTponnslii pecype barka Poceun.- Peskum moctyma http://www.cbr.ru

2. CnpaBouHo-mipaBoBas cuctema «Koncynprantllmocy.- Pexxum goctyna http://www.consultant.ru

3. CnpaBouHo-mpaBoBas cucrema «I'APAHT».- Pexxum moctyna http://www.aero.garant.ru

4. NadopmanoHHbIi 0aHKOBCKUIT OpTai [ DNeKTpOHHEIHN pecypc]. — Pexxum nocryna:
http://www.banki.ru.

5. Marepuaiibl caiita Accoruariy pocCHHCKUX 0aHKOB: KoopIuHAITMOHHBIN KOMUTET TI0 CTaHIapTaM
KadecTBa 0AaHKOBCKOII AesTenpHocTH. CTanmapThl kadecTBa 6ankoBckoi nesirensHocTr (CKB/T)
Acconmanuu poccuiickux 0aHKOB [DIeKTpoHHBIN pecypc]. — Pexxum moctyna: http://www.arb.ru.

6. Matepuansl adopmanmonnoro arentcTsa — noprana Bankir.ru [Dnek-TpoHHbIH pecypc]. — Pexxum
moctyma: http:/www.bankir.ru.

7. DNEeKTpOHHBIE pECYPCHl KpenuTHBIX opranm3anuii Poccuiickoit deneparun B cetu MIHTEpHET.

8. DOnekTpoHHBIH Karamor Hay4yHod OubOmmorekm BCI'YTY  https:/lib.esstu.ru/cgi-
bin/irbis64r 12/cgiirbis 64.exe? LNG=&C21COM=F&I21DBN=BOOK&P21DBN=BOOK.

9. Kpeimosa U. I1. Opranmzanust aesreinbHocTd LeHTpansHoro 6anka [DneKTpOHHbBIN y4eOHHK
yuebHOe mocoOue Ui  CTYAEHTOB, OOydYaloluxcsi 1O  MporpaMmaM  BBICIIETO
npodeccnoHansHOro 00pa3oBanus 1o HanpasieHuto noaroroBku 080100.62 Dxonomuka / U. I1.
Kpeimoga, C. I1. Isauuko, O. M. 3yesa. - 2013. - 294 c.

Pexxum noctyma: http://rucont.ru/efd/216143?urlld=

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH

1. Kankyporoa, Huna VBanoBHa. OCHOBBI OAHKOBCKOro ayauTa : y4deOHOe Imocobue Juis
CTYJICHTOB cpejHero mpodeccronansHoro oodpazosanus / H. WM. Kankyporosa. - Academia,
2010. - 238, [1] c.

4. Kimumosuu, Bragumup IlerpoBud. OCHOBBI OaHKOBCKOTO ayAHTa : y4Y€OHUK ISl CTY/IEHTOB
yueOHBIX 3aBEelECHUN CcpelHero MpogecCHOHaIbHOrO0 O0pa3oBaHMsl, OOy4aroUIMXcs MO TpyIme
cnenuanbHocTel "OxoHomuka u ynpasienue" / B. I1. Knumosuu. - @opym - Unadpa-M, 2005. -
191, [1] c.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUS TPO®ECCUHOHAJIBHOI'O

MOJIYJIS

Kona u nHaumeHnoBanue
PO ECCHOHATTBHBIX U 00X
KOMIICTCHIIUH, POPMHUPYEMbIX

B paMKax MOJyJIs

Kpurepun ouenku

MeTtoabl OLICHKH

OK 1 Bri6upats cioco0bt
pemIeHus 3a1aq
podeCCHOHATTEHOM
JeSITSILHOCTH MIPUMEHHUTEIBLHO
K Pa3IMIHBIM KOHTEKCTaM

O060CHOBaHHOCTH BBIOOPA U
MPUMEHEHHUS] METOJIOB U CITIOCOOOB
pereHus npodhecCHOHATBHBIX
3a7a4 MpH OCYILECTBICHUN
KOHCYJIbTHPOBAHUS
MOTEHIMATBHBIX KITUCHTOB OaHKa
1o OAHKOBCKUM MPOAYKTAM.
To4HOCTB, MPABUIILHOCTH | TIOJI-
HOTA BBITIOTHEHUSI TPOQecCHO-
HaJIBHBIX 3aJa4

OueHka JIeSATETHLHOCTH
oOyuJaromerocs B mporiecce
OCBOCHHS 00pazoBaTeIbHOM
porpaMMbl  Ha  MPAKTHUYECKUX

3aHATHUSX, [PU BBINIOJIHEHUH pPaboOT
mo y4eOHOW W MPOW3BOACTBEHHOM
MIpaKTHKe

OK 02. Ocy1iecTBIATh MOUCK,
aHallu3 ¥ WHTEPIPETAIHIO
nH(pOpMAIH, HEOOXOANMOI
JJIA BBITIOJIHEHUA 3a1a4
npoheCCUOHATBHOMN
JIeSITETIbHOCTH.

OrnepaTUBHOCTH ITOUCKA,
Pe3yIbTaTUBHOCTD aHAIN3a U
MHTEPIPETANN HHPOPMALIIH U
€e UCIOJIb30BaHUE AJIst
Ka4eCTBEHHOT'O BBITTOJIHEHHUS
mpohecCHOHANBHBIX 331a4,
po(hecCHOHATBHOTO U
JMYHOCTHOTO Pa3BUTHSI.
[IIupoTa ucnonab30BaHUA
Pa3InYHBIX UCTOYHUKOB
UHQOPMAIUH, BKIIOYAs
DIIEKTPOHHEIE.

Orenka NEeATEILHOCTHU
oOydJaromerocs B mporiecce
OCBOEHUS oOpa3oBareapHON
IIporpaMMal Ha IMPAKTUYCCKUX

3aHATHUAX, NPU BBIINOJIHCHUN pa60T
o y4eOHOW W TPOU3BOJCTBEHHOM
MIPAKTUKE

OK 03. [InanupoBats u
pean30BLIBaTh COOCTBEHHOE
poheCCHOHAIBHOE U
JMYHOCTHOE Pa3BUTHE.

JeMoHcTpanusa naTepeca K
WHHOBAIMSM B 00J1aCcTH
poheCCHOHATBHOMN
JIeSITeTIbHOCTH; BHICTPAMBAHUEC
TPAEKTOPUH MPOPECCHOHATHEHOTO
pasBUTHS M CaMO0O0Opa30BaHMUS;
OCO3HAHHOE TUIAHUPOBAaHUE
MOBBINICHHS KBATH(DUKAIHH.
JleMoOHCTpalus ClIOCOOHOCTH K
OopraHu3any U IJIaHUPOBAHUIO
CaMOCTOSATENbHBIX 3aHATHI MPH
U3yUYeHHHU TPO(HECCHOHATEHOTO

Onenka HCIIOIb30BaHMS
o0yJarmumMcs METOAOB U NPUEMOB
JUYHOW OpraHu3aluyd B IPOLECCE
OCBOEHUS 00pa3oBaTeIbHOM
IporpaMMbel  Ha  MNPaKTHYECKUX
3aHATHUSAX, npu BBITTOJIHEHU U
WH/IMBHTy aJIbHBIX JIOMAITHUX
3amanuii, paboTr Mo y4eOHOU w
IIPOU3BOJICTBEHHON ITPAKTHUKE.

Orenka WCTIOJIb30BaHMS
o0yJaromumMcs METOAOB U NPUEMOB
JMYHOM OpraHu3aliy MY Y4acTHUU B

MOJTYJISI. npoQEeCCHOHATBLHBIX  OJIMMITHAJIAX,
KOHKypCax, BBICTABKAaX, HAYy4HO-

MPAKTUICCKUX KOHPEPECHIUSIX.
OK 04. PaGoTtats B JlemMoHCTpaIus CTpeMIIeHus K Orenka KOMMYHHMKaTHBHOMN
KOJIJICKTHBE ¥ KOMaHJIe, COTPY/JHUYECTBY U JesITeIbHOCTH  OoOyuaromerocsi B
3¢ (eKTUBHO KOMMYHUKa0EIbHOCTh MPH npoiiecce OCBOCHHUS

B3aUMOJICCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM,
KITUEHTAMU.

B3aUMOJICHCTBUH C
00yJaroIUMUCH,
IpenoJaBaTeIsiMu 1
PYKOBOJHTEISAMH MPAKTHKU B
X0J1e 00yUIeHHS

o0pa3oBaTelbHON MpOrpamMMsl  Ha
MPAaKTUYECKUX  3aHATHIX,  TpH
BBHIMOJIHEHUH paldoT 1o y4eOHOH u
MIPOM3BOJCTBEHHOHN NPaKTHKE.

OK 05. OcymiecTBIsITh YCTHYIO
Y IMCHbMEHHYO
KOMMYHUKAIIUIO HA

JleMoHCTpaliusi HaBBIKOB
TPaMOTHO U3JaraTtb CBOM MBICIH
1 0(pOPMIISATh IOKYMEHTAITUIO Ha

Omenka  yMeHHWsI  BCTyHaThb B
KOMMYHHKATUBHBIC OTHOIICHUS B
chepe rpoeccuoHaIbHON
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TOCYJapCTBEHHOM S3BIKE
Poccuiickoit ®enepannu ¢
YUETOM OCOOCHHOCTEH
COIIMAIBHOTO U KYyJIbTYPHOTO
KOHTEKCTa.

TOCYJapCTBEHHOM S3BIKE
Poccuiickoit denepaiuu,
MIpUHUMAsi BO BHUMaHUE
0Cc0OEHHOCTH COLUATILHOTO U
KyJBTYpPHOTO KOHTEKCTa

JESITEIPHOCTH W MOJICPKUBATH
CHUTYaIlMOHHOE B3aUMOJICHCTBHE,
MpUHUMAs BO BHUMAaHUE
0COOEHHOCTH COLIMAIBLHOIO U

KYJIBTYPHOTO KOHTEKCTa, B YCTHOH U
MIUCbMEHHON (opMe, NpOsIBICHHUE
TOJIEPAHTHOCTH B KOJIJIEKTHBE.

OK 09. Mcnoap30BaTh JleMoHCTpalys HaBBIKOB Orenka JIeSITENLHOCTH
nH()OPMAITHOHHBIE HCITOJTH30BAHUS oOyuJaromerocs B mporecce
TEXHOJIOTHH B MH(QOPMALMOHHBIX TEXHOJIOTUH B | OCBOCHHUS 00pa3oBaTenbHOM
npodeccuoHaNbHON npodeccuoHaNbHON OporpaMMbl  Ha  HPAKTHYECKUX
JESITEIbHOCTH JESITEIbHOCTH; AHAJIN3 U OLICHKA | 3aHATHSX, B XOJI€ KOMIIBIOTEPHOIO
MH(pOPMAIMK HAa OCHOBE TECTUPOBAHMUS, HOATOTOBKHU
NpUMEHEHUS MPO(ECCHOHANBHBIX | ANMEKTPOHHBIX — MpEe3eHTAlMH, MpU
TEXHOJIOTHi, UCIIOJIb30BAHUE BBITIOJIHEHUN WHIWBUAYaTBHBIX
MH()OPMAITMOHHO- JOMAITHUX  3afaHuii, paboT 110
TEJIEKOMMYHHKALIMOHHON CETH yueOHOW M MPOU3BOJCTBEHHOU
«MHTEpHET» IS pean3aliu MIpaKTHKE.
npohecCHOoHaTbHON OueHka YMEHUs pemarb
JESITeIbHOCTH npodeccuoHanbHbIE 3a1auu c
HCIIOJIb30BaHUEM COBPEMEHHOT0
MIPOTPaMMHOTO 00eCTIeYeHHUS
OK 10. ITons30BaTbca JeMoHCcTpauust ymeHuin OueHka coOroeHus paBUI
npodecCHOoHANTBHON MOHUMATh TEKCTHI Ha 6a30BbIE U odopmienus JIOKYMEHTOB u
JIOKyMEHTAaIen Ha npogecCHOHANBHBIC TEMBL; MOCTPOCHUSI YCTHBIX COOOIICHUI Ha
roCyJapCTBEHHOM U COCTaBJISATh JOKYMEHTALHIO, roCyJapCTBEHHOM SA3BIKE
WHOCTPAaHHOM SI3bIKAX. OTHOCSILYIOCA K poLieccam Poccuiickoit Denepauuu u
npodeccCHoHANEHON MHOCTPAHHBIX SI3bIKAX.
JesSITeIbHOCTH Ha
roCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.
OK 11. Mcnionb3oBath 3HaHus | [leMoHCTpaus yMeHus Onenka  3HaHMUH W yMeHHU#
1o (PMHAHCOBOM I'PaMOTHOCTH, | NPE3EHTOBATH HJEH OTKPBITHS o0yyaromerocs B nporuecce
IUTAHUPOBATh COOCTBEHHOTO Jiesa B OCBOCHUS o0Opa3oBaTenbHOM
MPeTPUHUMATENBCKYIO npogeccHOHANTEHON OporpaMMbl  Ha  TPAKTHYECKHX
JeSITEIbHOCTD B JeSITEIbHOCTH. 3aHATHSX, B XOJI€ KOMIIBIOTEPHOIO
npodeccuoHanbHOU chepe. JemoHcTpanus 3HaHUH MOpsiAKa | TECTUPOBAHMA, MOATOTOBKH
BBICTPanBaHUS NIPE3CHTAINH U ANIEKTPOHHBIX  MpPE3eHTAlUH, MpH
KPEIUTHBIX OAHKOBCKHX BBITTOJTHEHUT WHINBUTYaTbHBIX
MIPOIYKTOB. JOMAIlHUX  3afaHuii, paboT 1o
yueOHOW W MPOU3BOJICTBEHHOU
paKTHKE.
IIK 1.1 OcymiectBusth JeMoHcTpanus OrneHka eSITEIbHOCTH
pacyeTHO-KaccoBOE npodecCHOHAIBHBIX 3HAHUN o0yyaromerocs B nporuecce
o0cyXUBaHHE KIUEHTOB MPOIYKTOBOM JINHEWKH OaHKa U OCBOEHUS o0pa3oBaTenbpHOM
YMEHUI KOHCYJIbTUPOBAHUS OporpaMMbl  Ha  TPAKTHYECKHX

KIIMCHTOB I1O0 paCUCTHBIM

3aHATHUAX, B XOAC KOMIIBIOTCPHOTO

MIPOTYKTaM. TECTUPOBAHMUS, [IOJIrOTOBKHU
JJIEKTPOHHBIX  TPE3EHTAIul, MpH
BBITIOJITHCHU U WHJUBUYaJIbHBIX
JOMAIllTHUX ~ 3aJlaHuii, paboT 10
y9eOHOH HW  TPOU3BOJICTBEHHOM

MIPaKTHKE.
TIK 1.4 OcyuiecTBasTh JeMoHcTpanus Ornenka eSITEIbHOCTH
MeXOaHKOBCKHE PacyeThl. npo(hecCUOHAIBHBIX 3HAHUHT oOyuJaromerocs B npoiecce
0aHKOBCKHUX MPOTYKTOB JIJIS OCBOEHHUS 00pazoBaTeILHOM
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KpCAUTHBIX OpFaHI/I3aI_[I/II7L

nporpaMmbl Ha MPAKTUYCCKUX
3aHATHUAX, B XOA€ KOMIIBIOTCPHOI'O

TECTUPOBAHHUA, MOATOTOBKH
ANIEKTPOHHBIX  MpEe3eHTAalui, Mpu
BBITIOJIHCHUN MHNBUAYAIBHBIX
JOMAITHUX  3afaHuii, paboT 110
yueOHOW M MPOU3BOJCTBEHHOU
MPaKTHKE.

IIK 1.6 Ob6cmyxuBaTh JemoHcTpamus Ornenka TEeSITeTLHOCTH

pacyeTHbIe ONepaIyu C podecCHOHAIBHBIX 3HAHUN o0yyaromerocs B npouecce

WCIIOJIb30BaHUEM Pa3IMYHbBIX MPOAYKTOBOW JINHEWKH OaHKa 1 OCBOEHUS o0pa3oBaTenbHOM

BUJIOB IUIATEXKHBIX KapT YMEHUI KOHCYJIBTUPOBAHUS IporpaMMbel  Ha  HPAKTHYECKUX

KJIMEHTOB 110 OaHKOBCKUM
KapTam.

3aHATHUAX, B XOA€ KOMIIBIOTCPHOTI'O

TECTUPOBAHMUS, MIOATOTOBKU
JJEKTPOHHBIX  IPE3EHTAlUl, IpHU
BBITIOJTHEHUH WHAWBHTyaIIbHBIX
JOMAIlHUX 3afaHuii, paboT 1o
yueOHOW M MPOU3BOJCTBEHHOU
MIPAKTHKE.

IIK 2.2 OcyuiecTBasTh U
0 OopMIIATh BbIIAYy KPEIUTOB

HeMoHcTpanus
po(heCCHOHAIBHBIX 3HAHUHN
KPEIUTHBIX MPOJIYKTOB OaHKa
YMEHUI1 KOHCYJIbTUPOBAHUS
KJIMEHTOB IO BOIPOCaM
NPEIOCTABIICHUS KPSTUTOB.
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